
CELEBRATING 
SUCCESS AT YOUVILLE

Youville Centre is proud to be accredited through the Canadian 

Centre for Accreditation (CCA), a third party review process 

based on accepted organizational practices that promote 

ongoing quality improvement and responsive, effective 

community services. 

In 2014, The Ontario Trillium Foundation (OTF) awarded Youville 

Centre and St. Mary's Home with a Collaboration Grant to 

embark on the accreditation process. Over the past 3 years, we 

have worked closely with our Consultant, Deb Robinson, who led 

us on this journey. On May 2nd - 4th CCA Reviewers came onsite 

to have an interactive tour of the Centre, conduct interviews 

with a cross section of staff and clients, as well as to complete a 

file audit and review of our submitted documents. Can you 

believe it? We successfully met ALL of the 111 standards and 486 

indicators. Now that is something to be proud of! 

Our accreditation term will be in effect from May 17th, 2017 to 

May 16th, 2021. 
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Youville Centre's AGM 
- Tuesday, September 19th, 2017 - 

5:30pm 
Youville Centre, 150 Mann Avenue 

Summer Closure 
- July 31st to August 18th, 2017 - 

*Will reopen on Monday, August 21st*

We're accredited!

This all means that we have: 

Increased staff capacity by broadening knowledge and skills in 
leading practices;

Strengthened internal systems and processes in order to 
improve organizational effectiveness; 

Been able to demonstrate to all stakeholders, community and 
funders that our organization is committed to ongoing quality 
improvement, risk management and accountability; 

Increased meaningful collaboration between two agencies 
serving the same vulnerable populations with a continuum of 
services;

Ultimately, improved outcomes for clients served by providing 
effective, quality, evidence informed services. 

Executive Director, Cindy Simpson and CCA reviewer look on as they observe our 

Snapdragon Program in action during the onsite visit.

Summer School Program 
- July 5th to July 25th, 2017 - 



With special thanks to Shepherd's Fashions, our generous 

sponsors (Scotiabank, Telus and the Don & Shirley Green 

Family Charitable Foundation), along with all of the event 

goers, sponsors, supporters and volunteers we were able to 

raise $30,000 for the adolescent mothers and babies of 

Youville! 

As many of our programs and services rely on funding and 

donations, it has to be a GREAT feeling to know that YOU 

had a hand in providing these much needed supports! 

Thank you so much to all of the volunteers who helped 

before, during and after the event! 

We are so proud of this success ~ THANK YOU! 
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Models pose for a quick picture before they hit the runway. Models were 

made up of students, alumnae, staff, volunteers, board members, mentors 

and longtime Youville supporters. What a special night it was!
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Mother's Day is such an important and very special day 

celebrated at Youville Centre. We try our best to ensure 

that all the hard working young moms get to enjoy a day 

dedicated just to them!   

This year we celebrated with a special lunch and ice cream 

sundae bar for dessert! We had an unexpected delivery 

from Keyworth Childcare - the kiddies there made Mother's 

Day cards for our moms! Our Hearts and Hands for Youville 

group of women dropped off care packages with special 

treats just for MOM and Flowers Talk Tivoli gave each one of 

our mothers roses to honour their hard work each and 

every day! To be loved on Mother's Day ~ one of the best 

feelings in the world! 

This year, we also had a direct mail campaign featuring 

Olivia's story. Thank you so much to all who dedicated their 

donations in support of Mother's Day. To date, 

we've surpassed our $7K goal and have raised $7245! 

  

Mother's Day 
@ Youville

Top left: Moms graciously accept their flowers donated on Mother's Day from 

Flowers Talk Tivoli. 

Bottom right: Seen above, a handmade "Happy MOMthere's Day" card is on display 

from the children at Keyworth Childcare.

http://www.youvillecentre.org/ways-to-give/help-us-grow/
http://www.youvillecentre.org/ways-to-give/help-us-grow/
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      GRADUATION 2017...

Youville Centre has just celebrated its 537th graduate! This year, we welcomed 23 dedicated and committed young women as they 

crossed the stage and accepted their Ontario Secondary School Diploma. Emily (pictured above), was the student chosen to make the 

"Spirit of Youville" address as she demonstrated personal growth, leadership potential, and academic excellence while developing her 

parenting skills along the way. In her address Emily said, "Youville has been a place of growth. Little did I know, I did have a chance; a 

chance to step forward, succeed and to find the strength to be the best person I could be, not only for myself, but for my son, Noah." 

United Way featured a special blog post about Emily's time at Youville Centre; take a read: https://www.unitedwayottawa.ca/finding-

the-courage-to-make-a-change/. 

Our alumnae speaker, Laura, shared her story of courage and dedication as she overcame multiple challenges being a young mom of 

two children. As she spoke so personally, she said, "I've learned that to survive, you have to turn a corner, dig a hole, go through a 

tunnel and find a way to keep moving! Be brave, be strong, and have courage; you will not see the light at the end of the tunnel if you 

don't walk through the darkness."  

Left: Youville Centre Graduates, Class of 2017, excitedly toss their caps high in the air 

after their graduation ceremony. Right: (top left) Emily, Graduate and Spirit of Youville, 

(middle right) Laura, Alumnae speaker with Executive Director, Bev MacKillop, (bottom left) 

Graduate Leah with M.F. McHugh Tech Teacher, Charlene Hayes

We have a new Executive Director: 
Meet Bev MacKillop

Bev was employed by the Ottawa Catholic School Board for 32 years. She ended her career as 

a Vice Principal at St. Joseph High School. She was also Vice Principal at St. Paul High School, 

Sacred Heart High School and St. Nicholas Adult High School. 

She came to Youville Centre in 2015 as our Intensive Treatment Program Manager and in 

2016, she became the Associate Director. Having first hand experience of working front line at 

Youville Centre, Bev brings with her a unique perspective of our clients and the important 

programs and services they access on a daily basis. 

Join us in welcoming Bev into this new role, we all look forward to working with you 

to ensure Youville Centre continues to be a leader in the community in programs and 

services in mental health, education and child development.

New Executive 

Director, Bev 

MacKillop (left) 

presents newly

retired Executive 

Director, Cindy 

Simpson (right) 

with an Angel 

Award for her 

years of 

dedication and 

service to the 

young moms and 

children of 

Youville Centre. 

https://www.unitedwayottawa.ca/finding-the-courage-to-make-a-change/


Youville Centre
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150 Mann Avenue, Ottawa ON K1N 8P4 

Hours: Monday - Friday 7:30am - 5:00pm 

Telephone: 613.231.5150 

Email: info@youvillecentre.org 

Website: www.youvillecentre.org 

Facebook: Youville Centre -- Ottawa 

Twitter: @YouvilleCentre 

Instagram: humansofyouville 

Charitable Registration # 11884 8456 RR0001

To Donate:
Yes, I/We wish to donate to support Youville Centre, to 

help empower a young mother to build a better 

future for her and her child. 

Name _________________________________________ 

Address _______________________________________

Telephone _____________________________________ 

I wish to contribute $ ____________________________ 

Payment to be made by: 

      ___ Cheque    ___Visa    ____MC    ___AMEX 

Card# _________________________________________ 

Expiry (mm/yy) _________________________________ 

Signature _____________________________________ 

JUST LIKE OREOS, THE GOOD STUFF IS ON THE INSIDE 

SO LET'S TAKE A PEAK AT WHAT'S BEEN HAPPENING 

AROUND YOUVILLE CENTRE!

All smiles! Volunteers from Telus donate time and 

energy during their TELUS Days of Giving.

Kaysen says: "Warm summer days must include water 

play! FUN FUN FUN!"

Lunch and Learn Series: Representatives from the Armed 

Forces came in to share info about joining the military.

Lincoln thinks "Hmmmm... what do we have here?" as he 

explores different textures in our sensory bins!

Student, Taina, receives a special award for her 

oustanding participation in the iSisters program.

Nolan enjoys our Mom + Me breakfast that celebrated 

the end of our school year.

If you wish to be removed from our mailing list, simply contact us at: communications@youvillecentre.org and we will respect your wishes. 


