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2. Our vision statement reflects our

organization's road map to the future.

3. Our programs and services are helping us

achieve our mission and vision.

4. Our strategic directions will support us in

achieving succes as an effective agency in

our community.

5. Our goals indicate how we will operationalize

our strategic directions.

6. Our multi-year plan articulates clearly how

we will meet our goals.

7. The one page document, framed by our guiding

principles, clearly outlines what and how we hope to

accomplish as part of the strategic planning process.

8. Do you have any further feedback (comments, suggestions, etc.)?

Strongly 
Agree

90%

"Youville Centre provides comprehensive services, client centred services, in an effort to meet their

client needs."

"I worry that the mission, vision and strategic directions don't state that the centre provides mental health treatment. In the 3rd and 4th

goal it says that but not in the Vision, mission and strategic directions. If one of the key issues is funding as a mental health treatment

centre then I think that it has to be more clear in these important statements that the centre is providing that. To a reader, I don't think

that the vulnerable populations or the treatment capacity jumps off the page. This is just a quick thought, Youville provides high quality

mental health treatment targeted to highly vulnerable young women struggling with mental illness (or mental health challenges) who will

be soon giving birth or have babies. We also provide training and supports to ensure their babies have the best chance to achieve

normal developmental milestones. Success occurs when these young women achieve mental health, have strong parenting skills and are

able to live independently along with their babies achieving key milestones."

"Youville Centre has a reputation for being fiscal responsible;

client centred, integrating evidence informed practice into

service delivery and open to community partnerships. All are

very good assets moving forward."

"Thank you for all you do to support the young mothers in their

education; this allows them to plan for better futures for their families."

"Well done. Excellent strategic plan!"

"Happy to contribute in any way"

"It has been an absolute pleasure collaborating with Youville as a partner."

10%
Somewhat 

Disagree

The mission statement

clearly articulates what

we do as an agency.

1.

"Youville offers superior programs recognized by community and 

young mothers participating in the programs."

"May wish to build capacity through recruitment of staff with 

specific expertise identified as a need by the organization."

"I think the goals should also have measures, How will you know 

you have achieved them?"

"Measures of achievement would be helpful."
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